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AUSSIE MORTGAGE MASTERS

Client Survey Form

Your name: 4@ — & CIA'QTE%MG: (= ‘ I \ o

Aussie Mortgage Masters are very interested in getting your thoughts about
my service. Any feedback about specific things that I could do to change or
improve my service would be appreciated.

1. Name of the consultant who helped you with your loan:

L-TaneE Cox

2. How would you rate the service?

\/Excellent Good Fair Poor

3. Why did you decide to trust Aussie Mortgage Masters with your loan

requirements?” DECAUSE ~THEY HAJVE Hefed
ME BEFORE , T WU NOT GO ANY WHere
EBE tHeY ondefsTAandD My NeEeDS
AND CARE AROUT  THEIR JlLienNTs.

4. What did you like best about my service: (Be as enthusiastic as you want.)
YOUR TRIENDLY NRWRE, ALWAUS AUAILARLE
: ANSWER QUESTIONS ;, YOUR AInNANCIAL
SSRVICES KNQCWLEDSGE . HHOUVKR IAADVICteE
AND ENTHUSIASM
5. Be honest and don’t worry about hurting my feelings - tell me
What specific things, if any, I could do to change or improve my
Service. N OTHWNEG LU NOWL & GALL
HOU WWIONDER! wWomMAan

+ L

6. If you were to advise someone who was thinking about hiring me, what

would you say to him or her?
CALL. LANNE (RO AMM  Se Wil \ecf

“oU WITA AN LOAAN LREQUIRMENT AND

TAKE THE PARS AD  RHAsscE AWAd

7. May we use your comments for promotional purposes? ¥ Yes ___No

¢ UCaudor

(Signature, l:slease)

Regards:

Thankyou so much for your help in completing this survey.

Please return it in the self addressed stamped envelope enclosed

or Fax to 0893044755.

Once we receive it back we will send you a nice GIFT to show our appreciation of
you taking the time to help us.



