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AUSSIE MORTGAGE MASTERS

Client Survey Form
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Aussie Mortgage Masters are very interested in getting your thoughts about
my service. Any feedback about specific things that I could do to change or
improve my service would be appreciated.

1. Name of the consultant who helped you with your loan:
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2. How would you rate the service?

'\/Excellent Good ___ Fair __ Poor
3. Why did you decide to trust Aussie Mortgage Masters with your loan

requirements?_
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4. What did you 11ke best about my service: (Be as enthusiastic as you want.)
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5. Be honest and don’t worry about hurting my feelings ~ tell me
What specific things, if any, I could do to change or improve my
Service.
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6. If you were to advise someone who was thinking about hiring me, what
would you say to him or her?
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7. May we use your comments for promotional purposes? ¥ Yes __No
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Thankyou for your help completing this survey. Please return it in the
enclosed self addressed stamped envelope or Fax to 0893044785.

Regards:




